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5th June 2026 

Dear Parents/Carers, 

New School Catering Provider – FEED (Feeding Excellence Every Day) by ISS  

We are pleased to inform you that, from September, Chartwells will no longer be providing our 

school lunches for us at Broadwater.  A new catering provider – – FEED (Feeding Excellence 

Every Day) by ISS – will be taking over the contract for many West Sussex schools.   

What will this mean for you?  

We are hopeful that that this transition to a new meal provider will bring a higher quality of food 

to the table.  Universal Infant Free School Meals will continue, as well those already in receipt of 

Free School Meals.  There will be a new booking app, (which we will share with you shortly) to 

book and manage meals.   

We will be communicating directly with you over the coming weeks, in line with the on-boarding 

timeline from FEED, with any specific actions you will need to take to ensure you and your child 

are ready for the new system coming online in September.  

In the meantime, to help you prepare for this change, a dedicated parent information website 

is now available. This provides useful details about what to expect, including: 

• Sample menus and meal choices 

• FEED approach to providing healthy, high-quality meals 

• Information about the new meal ordering system 

We encourage you to visit the website and familiarise yourself with it over the coming weeks: 

   www.feedwestsussex.co.uk 

In addition, FEED West Sussex will be holding a series of parent roadshows where you can 

find out more and ask questions.  Unfortunately, they were unable to visit all schools, so the 

nearest session to our school will be: 

    Thomas A Becket Infant School 

             22nd June 2026, 3-4pm 

 

http://www.feedwestsussex.co.uk/


 

We hope this information is helpful and look forward to this new partnership enhancing our 

school meal provision. 

Yours sincerely 

 

Mr A Morrissey 


